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Happy 2012, and welcome to our Spring
issue.
Today we’re happy to announce a new
caregiver who will join the ranks of
Caregiver of the Season and we thank
her for outstanding efforts in caring for
her senior clients.

Our caregivers are totally committed,
highly qualified and carefully selected
individuals who are personally and
thoroughly screened, bonded and
insured.
Most importantly our caregivers are
dependable and extraordinarily
caring of others. In addition to their
previous experience, our caregivers
receive continuous training that
includes a specialized curriculum
exclusive to The Senior’s Choice that
results in them becoming Certified
Companion Aides™ . These highly
qualified and trained caregivers are
ready to help you and your loved
ones with a variety of daily activities
such as:
• Caring companionship
• Meal planning and preparation
• Incidental transportation
• Running errands
• Light housekeeping
• Medication reminders
• Assistance with bathing and grooming
• Assistance with bill paying
• Information and referral services

Our personalized and affordable
services are available 7 days a week
and can range from a few hours a
day to 24 hour and live in care.

Congratulations to Gayle Volker, this
quarter’s “Caregiver of the Season.” A
graduate of the Certified Companion Aide
program, Gayle is a thoughtful, energetic
caregiver who goes above and beyond our
expectations to provide clients with
personalized, professional care that they,
and their families, trust and appreciate.
Gayle works with Lois, a 91-year-old
woman who lives in independent living.
Gayle and Lois get together twice a week
for conversation, companionship, cultural
outings and physical activities – the stuff
of friendship. It’s rewarding and fun for
both of them. Gayle explains: “It’s a winwin situation. We’re a good fit. We’re both
left handed. We love science and math.
We like staying active. Neither of us can
sit still for long. … We’ve developed quite
a bond.”
Along with adventures and outings – trips
to the opera, visits to the Victoria Art
Gallery, excursions to the ballet
(something Lois has enjoyed most of her
life) – Gayle and Lois also regularly play
golf at Henderson Park, swim at Gordon

Head, or walk in the crisp air of a scenic
stretch of Oak Bay beach. Nothing
stimulates the mind quite like a crossword
puzzle. While Lois doesn’t have the focus
on her own, with Gayle’s companionship,
and gentle nudging, the two of them can
work their way through a crossword with
the best of them.
Along with companionship, and mental
and physical stimulation, Gayle also
observes. She notices changes, over time,
and takes appropriate action – makes an
appointment, calls a family member, or
just takes note and watches how things
unfold. A few days of watery eyes might
prompt a call to the optometrist, but
always with thoughtfulness, making sure
Lois feels like she’s making her own
decisions and in charge of her own life.
Gayle’s job involves a lot of listening, and
takes a lot of energy, but it’s worth it –
knowing you’re helping somebody and
making a difference. Thanks for all you
do, Gayle, and congratulations on the title
“Caregiver of the Season”, you deserve it!

Best wishes for a
prosperous 2012.
Murray and
Kathy Tough,
Owners,
Serenity Home Care
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Do You or a Family Member
Qualify for the RDSP?
Registered Disability Savings Plan
(RDSP) was introduced in 2008 to help
individuals with severe and prolonged
disabilities save for their long-term
financial security. However, many
Canadians have not yet taken advantage
of its benefits, which can help disabled
individuals provide a better future for
themselves and their families.
A participant may hold only one RDSP
account, which is limited to a lifetime
total of $200,000 in non-government
contributions. Contributions are not taxdeductible, and the plan is not designed
as a short-term savings vehicle or for
regularly withdrawing money in the
short term.
RDSP benefits include the following:
•

•

Contributions accumulate taxfree until the money is
withdrawn.
Contributions do not impact
federal benefits and have little,
if any, impact on provincial
benefits.

Government Grants and Bonds
Available !If eligible, you can help build
your RDSP with government grant and
bond contributions.
Savings bonds – The government may
pay into an RDSP a Canada disability
savings bond of up to $1,000 annually,
up to a maximum lifetime limit of
$20,000, dependent only on family net
income with no personal contributions
required.
Savings grants – An RDSP beneficiary
may receive a Canada disability savings
grant of up to $3,500 per year, up to a
maximum lifetime limit of $70,000. The
amount is based on contributions and
family net income.
Both bonds and grants are available
until the year the participant reaches age
49. Generally, bonds and grants must
remain in the account for at least 10
years before a withdrawal may be made,
and withdrawals must begin by the end

How Pets Help
Senior Citizens

of the year in which the participant
reaches age 60. Additionally, for any
account established on or after January
2011, the RDSP may carry forward
unused grant and bond entitlements up
to 10 years preceding its opening.

"Nick has brought a lot of love into my
life," says Mary Miller, a retired
schoolteacher from Phoenix, Ariz. "Even
if I'm having a really bad day, I always
feel better after a few minutes of
snuggling on the sofa with Nick."

Rollover Option !As of July 2011, a
deceased individual’s Registered
Retirement Savings Plan (RRSP),
Registered Retirement Income Fund
(RRIF) or Registered Pension Plan (RPP)
can be rolled on a tax-deferred basis into
an RDSP for a financially dependent
infirm child or grandchild. This option is
often overlooked.

There are hundreds of thousands of
other senior citizens across the country
who feel the same way about their pets.
But the scientific community has also
started weighing in on the subject—and
its praise almost equals that of the
owners.

It's important to be informed about the
steps you can take today for your
financial future, including knowing if
you or a family member may qualify for
the RDSP.
Submitted by Barbara Armstrong, Fiancial
Advisor with Edward Jones in Victoria, BC

Need Help with a
Special Trip?
Do you know someone who needs some
help to make a special trip? Perhaps
they have something on their “Bucket
List”, a special place they want to see or
an important family event like a
graduation or wedding they would like
to attend.
Serenity Home Care has travel
companion to provide the help, support
and companionship they need to make
the trip possible and stress free.
Call us at (250) 590-8098 to find out
more.

Animals Provide Family and
Friendship
"Pets are an important form of social
contact," says Dr. Alan Beck, director of
the Center for Human-Animal Bond at
the School of Veterinary Medicine at
Purdue University. "For older people
who may be less mobile and who have
few or limited companions, animals
provide family and friendship,
something to care for and to be
recognized by."
Everyone, young and old, he says, has a
real need to nurture something or
someone. "This need to nurture does not
stop when our children are grown or
are no longer babies, or when our
grandchildren are grown," Beck says.
"The nice thing about a pet is that she
may grow older, but she will never
grow up. She will always be your baby."
Studies Show Pets Boost Physical
Health
A growing number of researchers
believe that pets also help boost
physical health. Over the last two
decades, studies have linked pet
ownership with increased chances of
survival after a heart attack and
reducing blood pressure. Others have
shown that pets can sometimes help
people with Alzheimer's.
According to Dr. Lynette Hart, associate
professor at the University of California
Continued on page 3
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Wet Months a Dangerous Time
for Seniors
Accidents during the cold and wet months
of the year happen more often and can be a
serious concern for seniors. It is reported
that about one third of the elder population
over the age of 65 falls each year, and the
risk of falls increases with age, especially
during the wet months of Winter and
Spring.
Consequently it is important to keep in
mind that different seasons bring exposure
to different health risks for seniors. Just
being aware of one’s surroundings and
keeping in mind the danger that may exist
can help protect you or your loved one all
year long. Relying on a caregiver to reduce
accidents due to seasonal dangers can help
keep seniors out of the hospital. Sometimes
seniors need extra help with specific tasks
such as assistance with carrying groceries,
navigating walkways, and shoveling snow.
With slick, wet or icy conditions, seniors
face the increased risk of falling when
outdoors. To keep yourself or a loved one
safe please pay close attention to the
following suggestions:
Winter
The winter season presents many
challenges and can be one of the most
dangerous times of year for seniors:
Statistically seniors are more susceptible to
the cold virus and influenza. Both are
highly contagious, and seniors may have
weaker immune systems, making it
difficult to recover from minor illness. It’s
important to make sure to stay a safe
distance away from those suffering from
winter colds and flu.
Other cold-related conditions include
hypothermia and frostbite. Hypothermia
occurs when the body’s temperature dips
below 95 F. As a senior gets older,
especially if they suffer from dementia,
they may not be aware of a change in their
body temperature. It’s important to make
sure they are not exposed to harsh
conditions. The same is true for frostbite.
The best defense against both conditions is
awareness.
Spring
Following the cold temperatures of winter,
seniors can relax and enjoy the outdoors
again. However, there are still a few things

to look out for. When the clock’s
spring forward, people have a
tendency to be tired for a few days as
their bodies adjust. A senior should
try to get extra rest and take it easy
during the time immediately
following the time change. Good
health means getting plenty of sleep,
so a senior should compensate for that
lost hour by turning in an hour early
or sleeping in for a few days.
Increased outdoor activity means
increased risk of injury. It is important
for seniors to be physical and enjoy
the outdoors, but they should be
cautious. There is no sense in getting
injured and
sentencing ones self to time indoors
while recovering. Spring is also a
great time to start thinking about sun
safety. Seniors should carefully apply

Pets, continued from page 2

at Davis School of Veterinary
Medicine, "Studies have shown that
Alzheimer's patients have fewer
anxious outbursts if there is an animal
in the home. Caregivers also feel less
burdened when there is a pet,
particularly if it is a cat, which
generally requires less care than a
dog." Alzheimer's patients who were
attached to their pets also had fewer
reported mood disorders, Hart adds.
Another group of researchers, at
Purdue, studied the effects of tropical
fish on Alzheimer's patients. "Patients
who were exposed to the fish tanks
appeared to be more relaxed and ate
up to 21 percent more food than they
had before the introduction of the fish
tanks. The tanks of colorful, gliding
fish often held patients' attention for
up to 30 minutes, a relatively long
time for many Alzheimer's patients,"
the study concluded.
Pets Help With Stress
According to Dr. Judith M. Siegel,
professor of Public Health at UCLA,
seniors who own pets typically cope
better with stressful life events
without entering the healthcare

sun block and protect
themselves from the
elements.
Seasonal affective disorder and vitamin
D deficiency are also hazardous to a
senior's health. For more information on
this very treatable condition, check out:
http://www.agingcare.com/Articles/
winter-seasonal-affective-disorderdepression-149072.htm
The information in the article is not
intended to substitute for the medical
expertise and advice of your healthcare
provider. We encourage you to discuss any
decisions about treatment or care with an
appropriate healthcare provider.
Reprinted with permission from Sequoia
Senior Solutions.
http://www.sequoiaseniorsolutions.com/eNe
ws_012912_1.asp

system. Several years ago, Siegel and
her colleagues studied nearly 1,000
non-institutionalized older adult
Medicare patients. She found that
those who owned pets appeared to
experience less distress and required
fewer visits to their physicians than
non-owners.
All this is not to say that pet
ownership should be seen as a
universal panacea. While a pet might
be helpful in preventing someone's
blood pressure from going up, Beck
says, it is not a "cure" for
hypertension.
The bottom line is that pets are like
"emotional vitamins." If you feel
better psychologically and
emotionally, every system in your
body is going to function more
efficiently. The 65-plus population,
particularly vulnerable to loneliness
and stress-related diseases, can reap
enormous benefits from pet
companionship.
By Rebecca Sweat
www.petplace.com
http://www.petplace.com/dogs/how-petshelp-senior-citizens/page1.aspx
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How to Create Fun for Frail Seniors

As a caregiver, you are focused on
your charge’s safety, finances,
medical treatment, nutrition and
therapy. You busy yourself with
doing everything in your power to
keep them comfortable. You worry
about their reduced energy level,
increasing fatigue, physical
weakness and variable mental
status. But do you know how
important it is for them to just have
fun? To laugh deeply, live in the
moment, to briefly not be just old
and frail; to forget pain?
Below are some ideas on how to add
fun and stimulation to their lives
Mini-Field Trips!!
Seniors look forward to having a
day out, but as they age, they don’t
have the stamina or mobility for
trips to fascinating museums,
monster malls, wooded parks, loud
modern restaurants, etc. But they
may be able to go out for an hour or
two. My mom adored a simple trip
to the supermarket—colorful
flowers, fanciful balloons, acres of
fresh, bright produce, bakery smells,
energetic families with huge carts. It
was an hour that she talked about
for days. Another day we drove one
short mile to a local antique shop. “I
had those gold Fostoria glasses,” she
pointed out. “Your dad and I would
stop at the Fostoria factory store on
trips to see my brother in

Washington, DC.” Talk about the
glassware led to reminiscing about
her deceased brother, until she
interrupted herself; “Look at the
quilts—just like Grandmother’s.” And
so on, pushing her walker forward
toward the next memory. The first trip
to a small local department store just
before Christmas involved a little arm
twisting. But once there, lights,
perfume, soft velvety fashions and
just ahead a decorated Christmas tree,
worked their magic. She relived it all
week. Recently she had favorite rings
that needed resizing, I invited her to
come to the jewelry store with me. She
appreciated being the “customer,” the
center of attention. Other ideas might
be a quilt shop for a former quilter, a
hardware store for the ardent
handyman, the library, bakery, family
style restaurant, plant store or flower
shop. !
Fun at home
You don’t have to go out to have fun
of course. Opportunities are right
there in their home to have fun and
fight boredom:
• Stage a sing-along to his/her
favorite music. Play the music loud
and clear. !Get all dressed up and take
some photo portraits—use them for
family gifts.
• Rent/borrow movies—old ones,
funny ones, scary ones.
• Have a deck of cards on hand and

play the old familiar games—gin rummy,
hearts, war.
• Scrabble is great fun with grandkids, and
good for the brain too.
• Keep a puzzle going if you have a spare
tabletop—people coming in always get
engaged and stay to talk.
• Pull out a family album—get them to
identify the older ones you may have
forgotten and take notes or audiotape the
stories you hear. Family photos trigger
floods of memories.
• Rearrange furniture and pictures—just
for stimulation.
• Order in or cook some favorite foods that
aren’t usually indulged in as a treat.
• Manicures and pedicures are a special
treat too.
• Have candy for drop-in guests and gifts
for visitors—order on line; think about
birthday and holiday gifts and ‘shop’ on
line.
• Make up a Christmas, holiday or
birthday wish list from the web—send it to
family members.
So think about what your loved one has
always enjoyed, listen to what they talk
about, look around your neighborhood and
give it a try!
By Lynn Howe
www.caregiver.com
http://www.caregiver.com/articles/print/
creating_fun_for_caregivers.htm

